
Features
View Blue Shield member ID card

View deductible and copayment year-to-date totals

View claims

Benefits information1 

Register

NurseHelp 24/7SM

HSA/FSA balances linked to your HealthEquity account2

Contact us

Find a doctor or urgent care

Updated, easier and more accessible
Blue Shield members can now get even more of their health plan information anytime, anywhere. 
The Blue Shield mobile app and website have been designed for easier access on the go.

Download the Blue Shield of California mobile app on the App Store or Google Play. 

Visit the redesigned website by entering blueshieldca.com in your mobile device’s browser.

Member registration is easy
One username and password gives you 24/7 access to your 
health plan information from your desktop, laptop and 
mobile device.

Download the mobile app today or visit blueshieldca.com/
mobile for more details and FAQs.

Online and mobile tools

Whether you are using the mobile app or the website, each 
offers access to more features than ever. Features and plan 
details may vary depending on your specific plan type.

blueshieldca.com

https://itunes.apple.com/us/app/id728293729
https://play.google.com/store/apps/details?id=com.blueshieldca.prod
http://www.blueshieldca.com
http://www.blueshieldca.com/mobile
http://www.blueshieldca.com/mobile
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1	� See your Evidence of Coverage (EOC) or check with your company’s plan administrator for your specific benefit coverage.

2	� Although most consumers who enroll in an HDHP are eligible to open an HSA, members should consult with a financial adviser to determine if an HSA/HDHP 
is a good financial fit for them. Blue Shield does not offer tax advice or HSAs. HSAs are offered through financial institutions. For more information about HSAs, 
eligibility and the law’s current provisions, consumers should ask their financial or tax adviser. HSA plan features may vary by institution and may be subject 
to change by those institutions.

Google Play is a trademark of Google Inc. 

Apple and the Apple logo are trademarks of Apple Inc. App Store is a service mark of Apple Inc.

�NurseHelp 24/7 is a service mark of Blue Shield of California. Blue Shield and the Shield symbol are registered trademarks of the BlueCross BlueShield Association, 
an association of independent Blue Cross and Blue Shield plans.


